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Independence 
Support Services 

Unit 
Weekly 

Business 
hours 

Evening Night Saturday Sunday 
Public 

Holiday 

Personal Care Hour $126 $142 $145 $189 $233 $239 

Group Social Support (attendee 
<4) 

Hour $25 $28 $29 $38 $46 $48 

Individual Social Support Hour $121 $136 $139 $182 $224 $230 

Respite Day Centre (group 4+) Hour $35 $39 $40 $53 $65 $67 

In-Home Day Respite / Active Hour $99 $111 $115 $149 $183 $188 

In-Home Overnight Respite – 
Active (6pm–6am) 

Hour $115   $173 $213 $219 

In-Home Overnight Respite – 
Sleepover (8pm–6am; includes 
two wake-ups) – 12 hrs 

Hour $88   $132 $163 $167 

In-Home 24-Hour Respite Hour $85   $128 $157 $162 

 

Every Day Living Support Services Unit 
Home visit (incl travel & 
Package management) 

Transport Trip $77 

Domestic assistance Hour $120 

Home maintenance and repairs Hour $110 

Meal delivery Meal $27 

Meal preparation Hour $105 

Pathway  Supports Unit 
Home visit (incl travel & 
Package management) 

Care management Hour $115 

Restorative care management Hour $140 

Assistive Technology & Home Modifications 
management 

Hour $135 
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Clinical Services Unit 
Home visit (incl 

travel & Package 
management) 

In Clinic (incl 
Package 

Management) 

Registered nurse Hour $165 n/a 

Enrolled nurse Hour $145 n/a 

Medication Services - Enrolled nurse 1/2 Hour $113 n/a 

Allied health and other therapeutic services Hour $140 $108 

Remedial massage Hour $145 $112 

Counsellor or Psychotherapist Hour $223 $171 

Dietitian or Nutritionist Hour $190 $146 

Exercise physiologist Hour $180 $138 

Occupational therapist Hour $180 $138 

Occupational therapist - assessment report  Hour $165 n/a 

Physiotherapist Hour $180 $138 

Podiatrist Hour $150 $116 

Psychologist Hour $245 $187 

Speech pathologist Hour $180 $138 

 
 
How much someone contributes to their supports for independence and everyday living will be based on their 
income and assets. The percentage contribution to the cost of services will be: 

Clinical care Independence Everyday living 

Full pensioner 0% 5% 17.5% 

Part pensioner and 
Commonwealth seniors’ health 
card eligible 

0% Between 5% and 50% 
depending on income and 
assets 

Between 17.5% and 80% 
depending on income and assets 

Self-funded retiree 0% 50% 80% 
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The means tested percentage contribution will be based on the Age Pension means test Commonwealth 
Seniors Health Card holders will have to advise Services Australia of their income and assets and update 
Services Australia when their circumstances change. 

Y.E.S means tested maximum charged 

Every Day Living Support Services Contribution $/hr 

Domestic assistance  $              21.00  
Home maintenance and repairs  $               19.25  
Meal delivery  $                  4.73  
Meal preparation  $               18.38  
Transport  $                  3.85  

  

Independence Support Services Contribution $/hr 

Personal Care  $                  6.30  
Group Social Support (attendee <4)  $                  1.25  
Individual Social Support  $                  6.05  
Respite Day Centre (group 4+)  $                  1.75  
In-Home Day Respite / Active  $                  4.95  
In-Home Overnight Respite – Active (6pm–6am)  $                  5.75  
In-Home Overnight Respite – Sleepover (8pm–6am; 
includes two wake-ups) – 12 hrs  $                  4.40  
In-Home 24-Hour Respite  $                  4.25  

 

Notes 
• All fees quoted are inclusive of travel and Package Management.  
• Speak to your Care Partner and ask for a quote on services not listed on the guide, such as Allied 

Health/Other (e.g Music Therapy,  Acupuncturist, Chiropractor). 
• Self‑Funded Services: Additional care and services not covered by your Support at Home Package 

budget can be purchased and paid privately by you. 
• Standard Hours – Monday to Friday: Daytime 6am–8pm; Night‑time 8pm–6am. 
• Cancellation: Full fee may apply if cancellation is made with less than 2 business days’ notice.  
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